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Who to call in an emergency
Know who to call before, during and after an emergency or disaster

Prepare in advance for emergencies – see page 3 

During an emergency:

•	 Ensure your own personal safety, so as not to escalate the problem

•	 Assess the situation

•	 Stay calm and mobilise your own emergency plan

•	 Call for appropriate help you need and notify others of the emerging needs

•	 It is important to confirm and follow instructions from emergency services.  
This may require evacuation. 

In all emergencies call Triple Zero 000 
Call Triple Zero 000 if you need police, fire or ambulance or are in a life threatening or time critical situation. 
Call 131 444 for non-urgent police assistance, or to report a crime that has already occurred.

Victorian State Emergency Service (VICSES) 132 500
Call VICSES from anywhere in Victoria for flood, storm, landslide, tsunami and earthquake emergency.

National Relay Service 1800 555 677
Call this number if you are deaf, hard of hearing, or have a speech or communication impairment.

Interpreter Service 131 450
Call this number for the Translating and Interpreting Service if you do not speak English.

AusNet Electrical Power Outages 131 799
Call AusNet for electrical outages or check AusNet Outage Tracker https://www.outagetracker.com.au

South-East Water 132 812
Faults and emergencies (24/7): live.southeastwater.com.au

Casey Hospital operates a 24-hour emergency department 8768 1200
62-70 Kangan Drive, Berwick 

Cardinia Shire Council 1300 787 624
Call Cardinia Shire Council’s Customer Service for Local Emergency Management and Relief Centres 

VicEmergency 1800 226 226 
Call VicEmergency for information during and after major incidents in Victoria, and information to help 
householders, landowners and small businesses plan for and recover from emergencies.

Road Closures 131 170
For information on road works, road closures and traffic visit https://traffic.transport.vic.gov.au

Emergency Recovery Victoria (ERV) 1800 560 760
Call ERV if a major bushfire, storm or flood has impacted you. Open Mon-Fri 9-5, (closed weekends and 
public holidays). Press 9 for an interpreter.
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Local numbers
Upper Beaconsfield GP Practice 9044 0750
51 Beaconsfield-Emerald Road, Practice hours Mon, Wed, Fri 8-5, Tues 8-6, Sat 9-2 

Menarock Life Salisbury House 5944 3443
5-9 Salisbury Road, Office hours Mon-Fri 9-5

Beaconsfield Upper Primary School 5944 3591
40-42 Stoney Creek Road

Upper Beaconsfield McBride Road Kindergarten  5944 4137
3 McBride Road

Upper Beaconsfield Kinder 5944 4231
36 Stoney Creek Road

Upper Beaconsfield Early Learning Centre (ELC) and Community Centre 5944 3484
10-12 Salisbury Road, ELC Mon-Fri 7.30-5.30, Community Centre Mon-Fri 9-3

Wildlife Victoria for injured wildlife 8400 7300 
Local help call Sarah Cooke 0402 393 667 or go to DEECA website and search ‘help for injured wildlife’

Upper Beaconsfield Pharmacy 5944 3881
53 Beaconsfield-Emerald Road. Pharmacy hours Mon, Wed-Fri 9-6, Tues 9-7, Sat 9-2

St John’s Anglican Church, Upper Beaconsfield 5944 3862
1 St Georges Road

CFA Upper Beaconsfield Fire Brigade 
30 Beaconsfield-Emerald Road  Stay up-to-date and follow on Facebook or Instagram. 
For Enquires (non-emergency) call 5944 3303 and leave a message
For Emergencies call Triple Zero 000

Upper Beaconsfield General Store 5944 3310
39-47 Beaconsfield-Emerald Road

Upper Beaconsfield Post Office 5944 3200
23-25 Beaconsfield-Emerald Road

Foodworks (supermarket) 5944 3255
4 St Georges Road

Upper Beaconsfield Bushfire and Biodiversity Tool
Use this tool to understand more about your local area, its history, bushfire risk and biodiversity values. 
Search Upper Beaconsfield Bushfire and Biodiversity Tool on the internet.

AED (Automated External Defibrillator)
Find an AED: www.ambulance.vic.gov.au/find-aed  Download the GoodSam Responder App so you can 
alert those trained in resuscitation to those nearby who maybe in cardiac arrest.

Animal Welfare Victoria
Help for domestic pets small and large, search ‘pets and emergencies’ on the Agriculture Victoria website
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How can I prepare myself better for an emergency?
Over time, continuous learning will enable you to build the skills required for peri-urban living

Do you: 
•	 Know that the CFA, SES, Red Cross, EMV, P-CEP, 

Cardinia Shire Council, Emergency Prepare, and 
Bushfire Resilience Inc publish guides on how to 
develop your personal emergency plan?

•	 Know that your fire zone is the Central Zone?
•	 Understand fire danger ratings published daily for 

each fire zone? If not, go to CFA and VicEmergency 
websites.  

•	 Understand the Fire Danger Period open-air burning 
restrictions? 

Before an emergency, can you
•	 Survive for 72 hours on what is in your fridge, freezer, 

and food cupboard, including water, medicines, fuel if 
you can’t leave your property?  
It can take this long for emergency services to mobilise 
their full support. 

•	 Gain access to chain saws, fire pumps or generators, 
and know how to use them?

•	 Work your septic and water tank without power?
•	 Find alternative ways to communicate when the mobile 

network fails?
•	 Perform First Aid?  

Download the GoodSam Responder App so you can 
alert those trained in resuscitation to those nearby who 
maybe in cardiac arrest.

•	 Provide yourself with protective clothing and 
equipment?

•	 Understand the VicEmergency website and the various 
warnings it issues?

Stay connected
•	 Choose reliable sources | avoid misinformation.
•	 Listen to ABC Local Radio, commercial and designated 

community radio stations 
•	 Follow your local CFA and SES, and BOM
•	 Download the VicEmergency App

Before the power goes out, have you
•	 Sufficient cash should the EFTPOS fail?
•	 Familiarised yourself with the frequency of power 

outages in your area?
•	 Looked into solar panel and battery systems that can 

power a house independent of the grid?
•	 Purchased a power pack or solar battery to charge 

mobile phones?
•	 Purchased or installed a generator, and got expert 

advice on the capacity required for your needs?

Insurance, have you
•	 Identified your risks, cover and costs?
•	 Included demolition, planning, and rebuilding costs for 

your home?
•	 Read the fine print in your insurance policies?
•	 Taken copies of your polices for your evacuation kit?

Pets, larger animals and wildlife
•	 What will you take for your pets, how will you transport 

them, and where you will take them?

Evacuation
•	 Have you already put together a Cardinia Council 

Ready Get Go Bag for evacuation from your home?
•	 Can you readily access identification or important 

papers, insurance policies (including proof of 
purchase), photos (stored safely for ready access) or 
have copies stored elsewhere?

•	 Have you packed irreplaceable possessions?
•	 What is your place of first resort if you need to 

evacuate quickly?
•	 What route will you take or alternate route if your way 

is blocked?
•	 If you evacuate, who will you notify or register with?
•	 How do you locate a suitable recovery centre?

Around your house and garden, have you
•	 Planned or designed a fire-resistant garden, and 

removed major outdoor bushfire hazards?
•	 Taken advantage of the free CFA Property Advice 

Visiting Service to minimise the above risks?
•	 Established a property maintenance plan to prepare 

your property against bushfire, especially over the Fire 
Danger Period?

•	 Understood Cardinia Council’s open-air burning policy, 
or have other methods to reduce or remove fuel loads, 
like green bins and free green waste drop off days at 
council depots?

•	 Sufficient winter heating and summer cooling for your 
needs?

•	 Identified the location of a local shower, should your 
water tank fail?

•	 Established your property’s BAL rating and upgraded 
your buildings. 

How well do you know your neighbours and 
their skills?
•	 Do you have a list of your neighbours’ names, 

addresses and phone numbers?
•	 What are their emergency plans?
•	 Do you need to check on your neighbours, the sick, 

elderly, deaf or disabled?
•	 What are your and their skills? Who can use a 

chainsaw, cook, write grants, move large animals, call 
the vulnerable or administer first aid?

•	 Who can organise a community BBQ during which 
much of the above can be discussed. 

•	 Volunteer and get connected to your community
•	 Have you explored community organisations, or 

emergency services to spread your wings and 
contribute your skills and knowledge for the betterment 
of your community in times of an emergency?

This information, put together by volunteers of EVA and UBA, is intended as an initial guide for you to prepare 
for an emergency. Further research on your part is necessary to complete your own individualised plan.



When should I call VICSES 
during a flood or storm?

The demand on Victoria State Emergency Service (VICSES) volunteers during 
severe weather is huge.  A large volume of calls mean that jobs need to be 
prioritised.  Use this quick self-assessment guide to know when to call VICSES. 

To find out how to prepare for severe weather visit:

?            Are you seeking  
          emergency help in a  

flood or storm because:
� A tree has fallen and caused 

structural damage to your 
home or vehicle?

� There is damage to your roof 
or it is leaking significantly?

� A tree or large branch has 
fallen and is preventing you 
from entering or leaving your 
home?

� Your property is flooded or 

about to flood?

? Is anyone’s life in danger? Call Triple Zero (000)YES

NO

YES

Call VICSES on

132 500
� Your request for 

assistance will be 
logged by our 24/7 
call centre. 

� A local volunteer may 
then contact you for 
further details.

VICSES is an emergency services agency and may 
undertake emergency temporary repairs if required. 

For minor leaks, superficial damage, removal 
of debris and cutting down of trees that are 
still standing, please contact a professional 
tradesperson.  

NO

Depending on your 
situation you should:

� Contact your insurer to make 
a claim or arrange permanent 
repairs.

� Contact a professional 
tradesperson to repair 
damage or remove debris, if 
required.

!


